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About the December 2018 Maintenance Release 
The e-Builder monthly maintenance release notes contain a list of resolved cases for the month.   

Your Opinion Matters 

We rely on your feedback to better serve you. If you have ideas about improving our product or service, 

please don’t hesitate to let us know. Below are four ways to reach us.  

 

• Like/Dislike  – Located in the banner of e-Builder Enterprise™ are like and dislike 

buttons. Click these to express your opinion of a particular page. This feedback is used to help 

prioritize upcoming product enhancements. 

• e-Builder Product Ideas – The Product Ideas portal gives you a platform to share your thoughts 

on how to make e-Builder better. You can read and vote on the ideas of fellow e-Builder users or 

post your own. Number of votes are taken into account when forming e-Builder’s roadmap. To 

access the Product Ideas portal, click the arrow next to your username within the banner of e-

Builder Enterprise, and then click Product Ideas.  

 

 
 

• Support – Our Support staff is always available to meet your needs. To speak to a live customer 

service representative, call us within the U.S. at 888-288-5717 and outside of the U.S. at 800-

580-9322, or email us at support@e-builder.net.  
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Release Note Change Log  

The release note change log includes all changes made to this version of the Release Notes document. 

Date Version Number Description 

December 20, 2018 1.0 Initial Release 

Resolved Cases  
The following is a list of resolved cases for the past month. If you have any questions regarding this 

maintenance release, please contact e-Builder Support at 888-288-5717 or via email at support@e-

builder.net.  

Business Intelligence 

Case # Resolution Notes 

296321 Resolved an issue where a BI report containing progress photos might not run 
correctly in certain instances. 

 

Cost 

Case # Resolution Notes 

294563 Resolved an issue where the Net Actuals Approved value was not taking into account 
Retainage Released. 

292732 Resolved inconsistency with changes to commitment items on pending or projected 
commitment changes in cost processes to match cost module. 

290186 Resolved an issue where string type custom field values were being changed to upper 
case when saving commitment items. 

291273 Resolved an issues where forecast snapshots could incorrectly save project 
commitments as zero in certain situations. 

268295 Resolved an issue where the user may not be able to scroll the commitment items 
grid from a mobile web browser. 
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Documents 

Case # Resolution Notes 

295193 Resolved an issue where file uploads to a default folder could bypass folder 
permissions in certain situations. 

291410 Resolved an issue where files with certain extensions were not uploading correctly. 

291118 Resolved an issue where applying a project template to document folders could result 
in an error stating "Apply Templates Failed to Complete." 

291051 Resolved an issue where the compare documents capability could display a black 
screen in Chrome and IE browsers. 

287829 Resolved an issue where the user would not receive an error messaging when trying 
to rename a file with invalid characters. 

282480 Resolved an issue that caused the user to receive and error when downloading an 
email document with more than 3 attachments. 

282383 Resolved an issue where the user may not be able to edit files in the document 
module when using Safari or Firefox browsers. 

 
 

Forms 

Case # Resolution Notes 

291285 Resolved an issue where the user may not be able to open a form containing multiple 
versions of the same file that were both marked most recent. 

295347 Resolved an issue where a PDF document was not displaying the name as a link when 
the form was in draft status. 

 
 

Planning 

Case # Resolution Notes 

293043 Resolved an issue where incorrect information in a Scenario Template could keep the 
template from being displayed in the list. 

288669 Resolved an issue where imported scenarios were not being properly re-ordered. 
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Processes 

Case # Resolution Notes 

295970 Resolved an issue where a new version of a stamped file was not being saved 
correctly in a data field. 

296042 Resolved an issue where the download of a dynamic grid was not registering as the 
correct file type when using the Firefox browser. 

293449 Resolved an issue where a custom process view was not returning the proper value 
for Responsible Actor in certain situations. 

285047 Resolved an issue where a user could receive the same notification multiple times in 
certain situations. 

277001 Resolved an issue where a process notification that included attached documents and 
was set to "archive as comment" could produce duplicate pages in the attachment. 

299733 Resolved an issue where a custom process view setup to display processes with no 
actor would not display the correct results based on the filter values. 

298924 Resolved an issue where the system may not display the list of users in the Actor 
column correctly if the step was set to "All actors required to take action." 

296553 Added the ability for the spell checker function to work with rich text fields. 

293506 Resolved an issue where mail merge could print out an incorrect value when the 
=SUM(ABOVE) function was used and the first value in the list was a negative number. 

284436 Resolved an issue where the line item order of imported SOV values in processes was 
mis-aligned. 

289708 Resolved and issue where the system was not correctly displaying data in a dynamic 
grid when the grid contained a company custom field. 

287555 Resolved an issue where notifications were being sent incorrectly when a role was 
removed in certain situations. 

282342 Resolved an issue where private comments could be displayed on the project process 
main grid in the most recent comment column. 
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Reports 

Case # Resolution Notes 

297093 Resolved an issue where a user could be able to access a document incorrectly via a 
report. 

294536 Resolved an issue where a report on a process using Flexible Routing could have users 
missing from the list of responsible actors. 

295056 Resolved an issue where the date value settings for current and previous quarter 
were being incorrectly set when being auto populated. 

294382 Resolved an issue where a report containing formulas with division could produce an 
error "There was a problem with this report" in certain situations. 

294047 Resolved an issue where a scheduled report could fail to complete with the error "The 
operation has timed out." 

 

Submittals 

Case # Resolution Notes 

291472 Resolved an issue where the package number of the attached submittal package was 
not being displayed as a link when viewing the item details. 
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